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Discounted Certificates for EBT, Medicaid or
Low-Income Housing Assistance Recipients
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2700 Waialae Avenue Honolulu, HI 96826 • 356-2200 • NeuterNow@HawaiianHumane.org

The Neuter Now Program is a partnership between the City and County of
Honolulu, the Hawaiian Humane Society and participating veterinary clinics
that generously provide spay/neuter services at a greatly discounted fee. EBT
cardholder, Medicaid cardholder or a member of a household receiving low
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income housing assistance may purchase certificates at a reduced rate of $20.

WHAT TO DO?

Submit a completed application to the Hawaiian Humane Society. A
government issued ID and EBT card, Medicaid card or a current low-income
housing voucher or documentation must be presented at time of submission.
Once your application is received and approved, your Neuter Now
certificate will be mailed to you within ten ( I 0) business days. A limit of ten ( I
0) discounted certificates may be purchased per owner, per calendar year. If
for any reason your application is denied, a refund will be issued.

IMPORT ANT REMINDERS
Certificates are valid for ninety (90) days so pet owners are encouraged to contact a participating clinic to schedule an
appointment for the spay/neuter procedure as soon as possible. Participating clinics are subject to change - visit
HawaiianHumane.org for the most up-to-date list. Please call 356-2200 if you have any questions.
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( Please print clearly in blue or black ink.
I

Owner's Name

Pet's Name

Address

City

I

Pet's Age
Zip

Email

Phone number

I would like a certificate for the following procedure (select one):

D Male Cat ($20)

D Female Cat ($20)

D Female Dog ($20)

D Male Dog ($20)

I am 18 years or older and agree to indemnify and hold harmless the City and County of Honolulu and its officers, employees, and agents, the Hawaiian
Humane Society, its officers, employees and agents, and the Veterinarian, his/her officers, employees and agents against any and all claims arising out of
the performance of the surgical procedure referred to above. I agree to the terms and conditions printed on the reverse side of this form.
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_____________________________________________ ,J
Today's Date

Owner's Signature
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□ EBT Card No:

0 Medicaid Card No:
0 Low-Income Housing Assistance
FOR HHS ONLY:

□ Approved, mailed

Date

Amount Collected:

$

Payment method:

0 Cash

0 Credit Card

□ Check

0 Denied, refund requested -------Date

By: --Initial

NEUTER NOW
Terms and Conditions

I. A list of participating veterinary clinics can be found online at HawaiianHumane.org. These
clinics are generously providing spay/neuter services at a greatly reduced rate. Additional

services may be required by some veterinarians, and the fees for the services vary. It is

recommended that pet owners inquire about services and fees before making an appointment

for surgery. A limit of ten ( I 0) discounted certificates may be purchased per owner, per
calendar year.

2. The Certificate includes the pre-surgical examination and surgery (including anesthesia and suture
removal) in accordance with generally accepted veterinarian medical practices and procedures.

3. The Certificate does not include any additional charges a veterinarian may require such as lab
work, vaccinations and pain medications. The Certificate also does not include medication or

services required for the treatment of any post-surgical complications arising later than 24 hours
after surgery.

4. Pet owners are encouraged to call a participating veterinary clinic to:
a) Verify participation in the Neuter Now Program.

b) Make an appointment for the pre-surgical examination and surgery.

c) Receive and comply with all instructions given by the veterinarian before and after surgery.

d) Ask about any additional fees.

5. Pet owners must present the Certificate with their EBT card, M edicaid card or a current low income housing assistance notice/voucher and government-issued photo ID at the veterinarian's
office for Neuter Now services.

6. Veterinarians may decide that animals may be unhealthy and not medically fit for surgery.
7. The Certificate is valid for three months from date issued. If your pet is unable to be sterilized

within the three-month period, return the issued Certificate to the Hawaiian Humane Society to
apply for a refund.

8. Lost Certificates will not be replaced, refunded, nor are they transferable.
9. Owners must be 18 years of age or older.
Contact the Hawaiian Humane Society at 356-2200 or NeuterNow@HawaiianHumane.org if you have any
questions.

Hawaiian Humane Society
Peo(>le for ai,i..,als. A"ittials for people.

